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Skycash Parking App Terms and Conditions 
 

Chapter I. GENERAL PROVISIONS 
§ 1 

1. These Terms of Use set forth the rules for using the App, in particular: 
a. how to create an Account, 
b. the rules for using the Services, 
c. the rules for the User to obtain and use the Wallet, 
d. payment for the Services offered by the App. 

2. The User is required to read the Terms of Service, accept their content by registering—which is a 
prerequisite for using the Services provided by Skycash—and comply with the provisions of the 
Terms of Service for the duration of the Agreement. 

3. In order to Register and subsequently use the App, the User must have a mobile phone (or other 
suitable Device) with Internet access, on which the iOS or Android operating system is installed, 
enabling the download and installation of the App. 

4. The Wallet available in the App allows the User to make travel-related payments. These payments 
apply exclusively to a limited range of goods and services specified in the Wallet. The Wallet is not 
a payment service within the meaning of the Act, but is a payment instrument operating under the 
so-called “limited network exemption” (Article 6(11) of the Act). This means that the provisions of 
the Act apply to the App and Services only to the extent related to this exemption. The provisions 
of the Act concerning the provision of payment services do not apply. 

Chapter II. DEFINITIONS 
§ 2 

The terms and expressions used in these Rules have the following meanings, unless otherwise 
explicitly defined in the appendices to these Terms and Conditions: 
1) Merchant – Skycash or another entity that is a party to an agreement with Skycash and enables the 

User to purchase Services through the App; 
2) App – the Skycash Parking mobile app; 
3) Customer Service – Skycash Customer Service, whose current contact information and addresses, 

as well as days and hours of operation for Users, are available in the App; 
4) Funds Account – a technical account used to record funds made available by the User for the 

purpose of making Payments using the Wallet; 
5) Payment Card – a debit or credit card issued under the auspices of MasterCard, VISA, or another 

card organization, with a 16-digit number, added by the User to the Account, whose details are 
stored in a dedicated electronic wallet, and which is one of the Payment Methods made available 
by Skycash; 

6) Account – an individual account maintained by Skycash for the User under a unique identifier, in 
which the User’s data is stored to enable Payments; 

7) Payment Method – a payment method available in the Skycash Parking App, including the Wallet, 
added in the App: payment cards and other methods, if available in the App; 

8) Parking+ — the fee for the Parking Service, the Barrier Parking Service, or the Highway Service (does not 
applicable to Comfort+ Users), in accordance with the applicable Terms and Conditions of Use 

9) Payment – payment for Services purchased from Merchants, made by the User using a Payment 
Method available for payment at a given Merchant; 

10) Wallet or Purse – a payment instrument referred to in Article 6(11) of the Act, issued by Skycash 
and made available to the User within the App after the conclusion of the Agreement; 

11) Skycash Wallet for Businesses—a payment instrument referred to in Article 6(11) of the Act, issued 
to an entity that has authorized the User to make payments on its behalf; 



2  

12) Account – a technical account maintained by Skycash for the User as part of the Wallet, in which 
funds resulting from Top-ups and Payments made using the Wallet are recorded; 

13) Terms of Service – these Terms of Service for the Skycash Parking App; 
14) Registration – the process of creating an Account, setting up a Wallet, and the User entering into an 

Agreement 
through the App; 

15) Complaint – a submission by the User addressed to Skycash, containing a claim and/or comments 
regarding the provision of Services; 

16) Skycash – SkyCash Poland S.A., with its registered office in Warsaw at ul. Prosta 68, 00-838 Warsaw, 
entered in the Register of Entrepreneurs maintained by the District Court for the Capital City of 
Warsaw, 12th Commercial Division of the National Court Register (KRS), under KRS number 
0000315361, Tax Identification Number (NIP) 9571005969, National Business Registry Number 
(REGON) 220677198, share capital of 16,544,515.50 PLN, fully paid up; 

17) Table of Fees and Commissions (TOiP) – a table listing all fees and commissions charged to the User 
by Skycash in connection with the User’s use of the Services, constituting Appendix 7 to the Terms 
and Conditions. If Skycash introduces promotions and discounts for specific Users or groups of Users, 
the rates and durations of free periods specified in the TOiP may apply at different levels for those 
Users 

18) Agreement – an agreement entered into for an indefinite term between the User and Skycash, the 
subject of which is the provision of Services by Skycash to the User and the issuance of the Wallet, in 
accordance with the provisions of the Terms and Conditions; 

19) Unique User Identifier – the User’s cell phone number used to identify the User; 
20) Device – a cell phone or other electronic device with Internet access, running iOS version 15.0 (or 

later) or Android version 7.0 (or later), which is required to use the App; the use of certain Services or 
features may require a newer version of the operating system; in such cases, this is clearly indicated 
in the description of the relevant Service or feature; the use of certain Services or features may also 
require access to the Device’s location or other system permissions. If any of these system 
permissions are denied, some features or Services may be unavailable or limited. 

21) Service – a service provided by Skycash to the User, based on and in accordance with the terms and 
conditions set forth in the Application Terms of Service, 

22) Act – the Act of August 19, 2011, on Payment Services (i.e., Journal of Laws of 2025, item 611, as 
amended); 

23) User – a natural person with full legal capacity who has completed 
the Registration process; 

24) Top-up – adding funds to the Wallet using available payment methods, subject to 
provided that this feature is available in the App; 

25) Automatic Wallet Top-Up – automatic top-up of the Wallet by Skycash up to the amount specified in 
the Terms of Service (Appendix 7) or up to the amount necessary to perform the Service, in order to 
ensure the User’s uninterrupted use of the Services 

26) Report – a communication addressed to Skycash, other than a Complaint, in which the User raises 
concerns regarding the Services provided by Skycash. 

Chapter III. REGISTRATION PROCESS AND ACCOUNT. 
§ 3 

1. A User of the Application may be a natural person who is at least 18 years of age and has full legal 
capacity. 

2. To create an Account, a natural person must, during Registration: 
a. enter a cell phone number in the registration form; 
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b. enter the code sent via SMS to the provided phone number. 
The phone number provided during registration serves as the User’s Unique Identifier. 
The agreement between the User and Skycash is concluded when Skycash s e n d s  a registration 

confirmation to the provided mobile phone number. 
3. Upon Registration, the User provides: 

a. required – first name; 
b. optional – last name; 
c. optional – a contact email address, except as described in paragraphs 5 and 7 below. 

4. In accordance with the provisions of the Goods and Services Tax Act, Skycash may issue an invoice to 
a taxpayer if the taxpayer provides a tax identification number (EU VAT number) and an email address 
during registration. 

5. The User is responsible for the accuracy of the information provided during Registration. In the event 
of any changes to this information, the User is required to update it immediately in their Account 
within the App. By providing a Tax ID number, the User confirms that they are authorized to act on 
behalf of and for the benefit of the entity whose Tax ID number was provided. 

6. The User is also required to provide an email address if Skycash requires it to issue a discount code 
from special offers provided to the User under the Comfort+ Service agreement concluded with the 
User. 

§ 4 
1. Based on the data provided by the User, Skycash creates an Account for the User and issues a Wallet. 
2. With the User’s consent, Skycash will: 

a. a one-time transfer of the User’s funds from another mobile app provided by Skycash, if the 
balance of those funds is greater than 0 zlotys (PLN), whereby the transfer of funds means that 
all of the User’s funds in another mobile app provided by Skycash will be available exclusively in 
the Wallet within the App, and the balance of the User’s account spent in another mobile app 
provided by Skycash will be reset to zero, and 

b. migrate the payment card data saved by the User in another 
provided by Skycash. 

c. Topping up the User’s wallet in another mobile app provided by Skycash after the funds have 
been transferred does not affect the balance of the User’s Wallet in the App. 

3. Logging into the Account is done by entering the User’s Unique Identifier and the OTP code sent to 
that number. The OTP code is confidential and must not be disclosed by the User to unauthorized 
persons. 

4. The User may add payment cards to the Account. Other available payment methods may also be 
linked to the Account. 

5. In the Account settings, the User can customize the App's behavior to suit their 
preferences, including changing the App’s language. 

6. In the event of termination of the Agreement as specified in the Terms of Service, Skycash closes the 
. 

7. Changing devices or logging out of the App does not result in the deletion of the Account. 
8. Within the Account, the User may use the App as a person authorized by a third party to make 

payments from the Skycash Wallet for Businesses (business view) or without additional 
authorizations (private view). Using the business view may limit access to certain features of the 
Services within the App. 
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Chapter IV. RULES FOR USING THE APP 
§ 5 

1. To log in to the App, the User provides: 
a. A unique User ID (phone number); 
b. the OTP code sent to that number. 

2. The User should follow Skycash’s recommendations regarding: 
a. the safe use of the Device on which the App is installed; 
b. the rules for using the Account. 

3. While using the App, it is prohibited to: 
a.    engaging in activities   that   may   disrupt   the operation   of the App   or   Skycash’s 
b. sharing the Device or Account with third parties. 

4. For security reasons, it is recommended that the User: 
a. regularly check the security status of the Device; 
b. apply security measures to the Device, in particular: 

i. update the operating system and antivirus software; 
ii. regularly delete browsing history, cookies, and other stored data; 
iii. do not use the feature that automatically saves login credentials for the App. 
iv. use strong passwords and two-step verification 

5. Technical issues regarding the App or your Account can be reported to Customer Service (BOK). 
6. Skycash may suspend access to the Services due to maintenance or upgrades. Skycash makes every 

effort to ensure that such suspensions are as brief and as minimally disruptive as possible. 
7. Notification of an interruption in access to the Services may be provided in one of the following 

ways: 
a. in a message within the App; 
b. via a push notification; 
c. via SMS; 
d. via social media. 

To  receive "push" "push"   notifications, the User must enable tchem in the Device mode. 
8. Using the Internet involves risks. The most common risks include: 

a. malware (e.g., viruses, spyware); 
b. phishing for confidential data by impersonating trusted individuals or institutions; 
c. unauthorized access to the User’s computer system. 

9. To reduce the risk of threats, it is recommended to: 
a. regularly updating software; 
b. use up-to-date antivirus software; 
c. not opening messages or attachments from unknown sources; 
d. exercising caution when sharing data online. 

Chapter V. FUNDING YOUR WALLET 
§ 6 

1. To ensure a smooth experience when using the Services, Skycash recommends that the User 
maintain a minimum Wallet balance of at least 10 PLN (ten zlotys) from the moment any Service is 
first launched in the App, as this will enable uninterrupted use of 
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the Services. To this end, in accordance with the terms of these Terms of Service, Automatic Wallet 
Top-Up is performed in the App as specified in this paragraph. 

2. Automatic Wallet Top-Up is performed by topping up Google Pay, Apple Pay, a payment card 
added by the User to the App, or another payment method, if available. 

3. To add a new payment card, the User enters the card’s details, makes a verification charge to the 
card for the amount specified in the instructions provided by the Company, or verifies the card in 
another manner specified on the App’s screens, particularly when adding a payment card that has 
been previously tokenized in Google Pay or Apple Pay. 

4. The User may remove a payment card (or other payment method) from the App at any time, unless 
it is the only payment card added to the App and the User is currently using the Parking Service or 
the Barrier Parking Service. If there is not at least one payment card or other payment method 
added to the Account in the App, automatic Wallet Top-Up is not possible. 

5. The first Automatic Wallet Top-up is made up to the amount specified in the Table of Fees and 
Commissions in Appendix 7 at the time the User initiates one of the Services available in the App. 

6. The second and subsequent automatic Wallet top-ups will be made each time up to the amount 
specified in the Table of Fees and Commissions in Appendix 7 if the Wallet balance is less than 10 
PLN (ten zlotys) or when the User initiates a Service requiring a fee higher than the Wallet balance 
at the time the App is launched. 

7. If an automatic Wallet Top-up fails, Skycash will make subsequent attempts to top up the Wallet 
automatically. 

8. Topping up the Wallet, including Automatic Wallet Top-ups, is subject to a fee (this does not apply 
to Users who have an active Comfort+ service agreement). The cost of topping up the Wallet is 
specified in the Table of Fees and Commissions, which constitutes Appendix 7 to these Terms and 
Conditions. 

9. Top-ups may be made by the User in Polish zlotys (PLN). 
10. Funds used for a top-up may not originate from a criminal act or 

any other illegal source. 
11. If the data accompanying a funds transfer received by Skycash does not allow it to be attributed to 

a specific User, and also due to the nature and number of identified irregularities, Skycash reserves 
the right to reject such a Top-up and return it to the User’s payment service provider. At the same 
time, Skycash shall be entitled to deduct the costs associated with such rejection from the Top-up 
amount. 

12. If Skycash has doubts regarding the origin of the funds subject to the Top-up, the User is obligated, 
upon Skycash’s request, to provide an appropriate explanation. The User may be asked to present 
documents confirming the origin of the funds. 

13. A breach by the User of the obligation referred to above may result in the termination of the 
Agreement and the reporting of such concerns to the competent law enforcement authorities. 

 
Chapter VI. PAYMENTS FROM THE WALLET 

§ 7 
1. Payments made using the Wallet are debited from the funds made available to Skycash by the 

User. The funds referred to above are recorded within the Account. 
2. A Payment using the Wallet is deemed to have been initiated upon Skycash’s receipt of such an 

instruction. 
3. Users may make Payments using the Wallet exclusively to Merchants. 
4. The limits for the Wallet are specified in Appendix No. 1 to these Terms and Conditions. 
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5. Skycash reserves the right to refuse to process Payments that have been initiated in a manner 
inconsistent with the provisions of these Terms and Conditions, including those containing 
incomplete information that prevents the Payment from being processed or raises doubts as to 
their legality. Skycash shall not be liable for any damages incurred by the User in connection with 
the refusal to process a Payment for the reasons mentioned above. 

6. In particular, Skycash may refuse to process a Payment in the event of: 
a. multiple, repeated, and unjustified Payment Complaints filed by the User, 
b. the use of Payments in a manner inconsistent with generally applicable laws, 
c. a reasonable suspicion that the Account is being used by an unauthorized person, 
d. failure to have the current version of the App. 

7. If Skycash has doubts regarding the Payments being made, the User is required, upon Skycash’s 
request, to clarify the identified irregularities, including by submitting documents or providing 
explanations. 

8. Until the User provides explanations or documents, Skycash is entitled to block the ability to make 
Payments. 

9. The terms of cooperation between the User and the Merchant (other than Skycash), in particular 
the rules governing the termination of the agreement between them, as well as complaints or 
returns of goods or services purchased by the User from the Merchant, are governed by separate 
agreements concluded between the User and the Merchant. 

10. Depending on the selected Payment Method, payments are processed by one of the following 
entities: 
a. SkyCash Poland S.A., with its registered office in Warsaw at ul. Prosta 68, 00-838 Warsaw, 

entered in the Register of Entrepreneurs at the District Court for the Capital City of Warsaw in 
Warsaw, 12th Commercial Division of the National Court Register, under KRS number: 
0000315361, Tax ID (NIP): 9571005969, Statistical ID (REGON): 220677198, 

b. PayU S.A., 186 Grunwaldzka St., 60-166 Poznań, entered in the Register of Entrepreneurs at 
the District Court for Poznań – Nowe Miasto and Wilda in Poznań, 8th Commercial Division of 
the National Court Register, under KRS number 0000274399, Tax ID (NIP): 7792308495, 
National Business Registry Number (REGON): 300523444. 

 
Chapter VII. FEES AND COMMISSIONS 

§ 8 
1. The Table of Fees and Commissions is published on the website www.skycash.com and constitutes 

Appendix No. 7 to the Application Terms and Conditions. 
2. As a general rule, the use of Services provided by Skycash is subject to a fee, in accordance with the 

Table of Fees and Commissions. Skycash may charge fees for inactive User Accounts, i.e., those on 
which there is no User activity or no funds are present, 

3. Topping up the Wallet incurs fees, the amounts of which are specified in the Table of Fees and 
Commissions. 

4. Fees and commissions are deducted from the User’s funds, which are recorded in the 
the Account linked to the Wallet. 

5. Skycash does not charge any fees or commissions for the User’s use of remote communication 
services in connection with the use of the App. The User may be required to pay such costs to other 
entities according to their rates, including, in particular, the rates of a telecommunications or 
internet service provider. 

6. Skycash reserves the right to amend these Terms of Service. 
7. Amendments to the Terms of Service and Fees are implemented in accordance with the procedure set 

forth for amendments to these Terms and Conditions. 

http://www.skycash.com/
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Chapter VIII. LIABILITY AND COMPLAINTS 
 

§ 9 
1. The User is obligated to use the Services provided by Skycash in accordance with the rules set forth 

in these Terms of Service, generally applicable laws, and the principles of social coexistence. 
2. The User is obligated to prevent breaches of the Account’s individual security measures, including 

the secure storage of the Device on which the Application is installed. 
3. In the event of a disclosure or suspected disclosure of data from the App, the User is required to 

contact Customer Service. 
4. In the event of loss, theft, misappropriation, a breach of the Account’s security measures, or any 

other unauthorized use of the Account, the User is required to immediately report such 
circumstances to Skycash by contacting Customer Service. 

5. Skycash is not liable for the operation of interfaces or telecommunications links that it does not 
own or operate, particularly interfaces used by the User to make Payments. 

6. Skycash is not responsible for the operation of mobile devices used by the User to make Payments. 
These devices must meet the requirements and standards applicable to the telecommunications 
network in which they are used and must be used in accordance with the manufacturer’s 
instructions. 

7. SkyCash is not liable for the failure to properly mark a vehicle with the SkyCash logo/symbol if such 
marking is required at a given Parking Lot to notify the relevant authorities that the User is using 
the App. 

8. Skycash is not liable for any failure to perform or improper performance of a contract entered into 
between the User and the Merchant. 

9. Skycash is liable for non-performance or improper performance of the Agreement within the limits 
and under the terms set forth in generally applicable law and specified in these Terms of Service, 
exclusively from the moment the Application is launched. Skycash is not liable in the event that 
the Application cannot be used or launched. 

10. SkyCash will refund the User any fee the User incurred as a result of a malfunction of the App. To 
obtain a refund, the User must send a scan of the payment receipt or other document confirming 
the payment of such a fee to SkyCash’s email address. In case of any doubts regarding a Payment, 
the User has the right to file a Complaint via: 
a. email to bok@skycash.com, 
b. by phone at the Customer Service number provided, 
c. by regular mail marked “Complaint” to SkyCash’s registered office address. 

11. The complaint must include at least the following: 
a. the User’s first and last name, 
b. the User’s phone number (Unique User Identifier), 
c. information regarding the Payment or Service in question, 
d. a description of the subject of the Complaint. 

12. Skycash confirms receipt of the complaint by sending an email. Providing an email address is 
required for the Complaint to be accepted 

13. If the information provided by the User does not allow for the resolution of the Complaint, the 
identification of the Payment, or the basis for a refund, or if additional information is required, 
Skycash reserves the right to ask the User to provide additional information or submit documents 
confirming the Payment. In order to receive a refund, the User is required to send Skycash 
confirmation of the Wallet top-up in the form of a PDF file containing a transaction confirmation 
from the User’s bank or the issuer of the card used. 

mailto:bok@skycash.com
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14. Skycash will respond to a Complaint within 14 (fourteen) days of receiving the Complaint. In 
complex cases, this period may be extended to 21 days, in which case the User will be notified. 

15. Skycash sends its response to the Complaint on a durable medium. 
16. The rules set forth above apply accordingly to the handling of Reports. 
17. A User who is a consumer has the right to apply to the Municipal or County Consumer Ombudsman 

for free legal assistance regarding the outcome of the resolved Complaint. 
18. If the User makes a Payment using a Payment Card, Skycash may, to the extent applicable, limit its 

role to merely facilitating the transmission of information necessary to file a complaint with the 
Payment Card issuer. Detailed information regarding the filing of complaints and the processing of 
refunds for Payments made using a payment card is set forth in the applicable agreement between 
the User and the payment card issuer. 

19. Refunds are processed after the basis for the refund has been determined and the Payment has 
been identified, via the same Payment channel through which the Payment was made. If, for 
reasons beyond Skycash’s control, this is not possible—including if Skycash is unable to identify 
the payment channel (e.g., because it no longer exists)—the User shall send an email to the 
Customer Service email address specifying the bank account to which the refund is to be made. 
The provisions of Section 11, Paragraph 14 of these Terms and Conditions apply accordingly to 
refunds. 

Chapter IX. RIGHTS AND OBLIGATIONS OF THE PARTIES TO THE AGREEMENT 
 

§ 10 
1. The Application made available to Users is subject to intellectual property rights held exclusively 

by Skycash. 
2. The Application software used by Skycash and its updates, together with the 

, are subject to copyrights held by Skycash. 
3. Downloading and installing the Application does not confer ownership rights to the Application on 

the User. Upon the User’s installation of the Application, Skycash grants the User a free, non-
exclusive, non-transferable, and territorially unlimited license to use the Application and the 
features made available through it. The license is granted to the User by Skycash solely for the 
duration of the User’s use of the Services provided through the Application. 

4. The license granted to the User includes: 
a. downloading the App, 
b. downloading updates to the App, 
c. installing the App on the User’s Device, 
d. using the Application on the User’s Device in accordance with the Application’s features. 

5. The User is not authorized to: 
a. use the Application in a manner that violates the law or the provisions 

these Terms of Service, 
b. copy or distribute the Application or copies thereof, including selling, lending, or renting it; 

in particular, the User may not authorize other entities to use the Application, unless 
permitted by generally applicable law, 

c. modifying the Application, creating derivative works of the Application, and distributing or 
using such derivative works, 

d. disassembling the Application, decompiling it, or converting the executable code into 
source code in any other form, except in cases where such operations are 
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permitted by applicable law and provided that the User strictly complies with such laws, 
including the extent to which the laws permit such operations. 

6. The User is obligated to use the Application in accordance with its intended purpose. In 
particular, the following is prohibited: 

a. using the Application in a manner that disrupts its operation, in particular through the use 
of specific software or Devices, 

b. taking actions such as: 
i. providing or distributing illegal content via the App, including, in particular, unsolicited 

commercial information, 
ii. using the App installed on another User’s Device without their consent, 
iii. undertaking IT activities or any other actions aimed at gaining access to or using the App 

installed on another User’s Device without their consent, 
iv. using the Application in a manner that is disruptive to other Users and to Skycash, 

including in a manner intended to use the Application contrary to its intended purpose. 
7. The User is prohibited from taking any actions that exceed the scope of the license granted to the 

User under these Terms of Service. 
8. A violation of the rules for using the App may result in the User’s access to the App being blocked 

and Skycash terminating the Agreement in accordance with the provisions of these Terms of 
Service, which does not preclude Skycash from taking any actions aimed at pursuing legal 
consequences against the User. 

9. To ensure the security of Payments, Skycash has the right to monitor and analyze all Top-ups and 
Payments. 

10. In the case of overdue debt arising from a failure to settle a card transaction or from the collection 
of a commission or fee exceeding the Wallet balance, Skycash has the right to settle the amount 
due from funds recorded in the Account linked to the Wallet and the right to charge statutory 
interest for late payment on the outstanding amount. The period of overdue debt is calculated 
from the day following the date on which the overdue debt arose through the date of repayment 
of such debt, inclusive. 

11. Skycash has the right to collect, without the User’s separate consent, by way of setoff against the 
funds recorded in the Account linked to the Wallet, amounts due for: overdue debt and interest 
payments not paid on time, transactions made on behalf of Merchants using payment cards added 
to the App, and the subscription fee for the Comfort+ Service. If there are insufficient funds in the 
Account linked to the Wallet, each Top-up will be applied toward the repayment of such amounts, 
at Skycash’s discretion. 

Chapter X. WITHDRAWAL AND TERMINATION OF THE AGREEMENT 
 

§ 11 
1. The User has the right to withdraw from the Agreement within 14 (fourteen) days from the date of its 

conclusion, i.e., from the date of Registration, without providing  reason. 
2. To meet the deadline referred to in § 11(1) of these Terms and Conditions, it is sufficient to 

withdraw by contacting Customer Service. The User may also withdraw from the Agreement in 
writing; a template for the statement of withdrawal from the Agreement is provided in Appendix 
2 to these Terms and Conditions. 

3. In the event of withdrawal from the Agreement, the Agreement is deemed not to have been 
concluded. If the User begins using the Services before the expiration of the 14-day withdrawal 
period, Skycash has the right to demand payment for Services already rendered. 

4. The Agreement between Skycash and the User is terminated as a result of such termination. 
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5. The User may terminate the Agreement at any time with immediate effect. 
6. Skycash may terminate the Agreement with one month’s notice. 
7. Skycash has the right to terminate the Agreement if any of the following valid reasons occur: 

a. a violation by the User of the provisions of the Terms of Service, 
b. the User’s commission of, or reasonable suspicion of committing, a crime 

using the Application, 
c. the User’s use of, or reasonable suspicion of the User’s use of, the Application in a manner 

inconsistent with generally applicable laws, including the rules of social coexistence, which 
shall also be understood to include use of the Application intended to circumvent or violate 
the provisions of agreements entered into by the User with the Merchant, 

d. the occurrence of the circumstances referred to in § 6(11) of these Terms and Conditions, 
e. in the case referred to in § 7(8) of these Terms and Conditions, 
f. the User providing false or inaccurate information, the User using outdated or false documents, 
g. reasonable suspicion of unauthorized use by the User of a payment card or other payment 

method available in the App, 
Termination by Skycash in the event of the circumstances referred to in this Section 7 may take effect 
immediately. 
8. Termination of the Agreement by either party may take the form of: 

a. in writing or 
b. in writing. 

9. The User may also terminate the Agreement by deleting their Account, which they may do by 
contacting Customer Service. Skycash will confirm the deletion of the Account by sending a 
message to the User’s phone number registered in the User’s Account. 

10. In the event of termination of the Agreement, the User is required to withdraw the funds recorded 
in the Account linked to the Wallet no later than the date on which the notice period for 
termination of the Agreement expires. If the Agreement is terminated immediately, Skycash will 
set a deadline for withdrawing the funds recorded in the Account linked to the Wallet. 

11. Skycash will settle all of the User’s obligations arising prior to the expiration of the Agreement in 
accordance with its provisions; Skycash will be entitled to collect these amounts due based on the 
Agreement and the Terms of Service in effect up to that point. 

12. Termination of the Agreement or removal of a payment card added in the App does not relieve the 
User of 
the obligation to settle all financial obligations arising from the Agreement. 

13. In the event of termination of the Agreement for any reason, Skycash and the User agree to settle 
all accounts between themselves as provided for in the Agreement no later than 30 days from the 
date of termination of the Agreement. This provision does not constitute an extension of any 
payment deadlines specified in the Agreement, including deadlines for making Payments. 

14. If the User fails to withdraw the funds accumulated in the Account linked to the Wallet within the 
time limit specified in the preceding paragraph, Skycash, after deducting all applicable fees and 
commissions and settling the User’s obligations, will attempt to transfer to the User the remaining 
funds in the Account linked to the Wallet after such settlement. If this is not possible, in particular 
due to the inability to unambiguously identify the User, Skycash will transfer the User’s remaining 
funds to a separate, non-interest-bearing, individual technical account maintained by a bank. From 
the moment the User’s funds are transferred to the technical account referred to in the preceding 
sentence, Skycash will charge a monthly fee, collected at the beginning of each period, in 
accordance with the Table of Fees and Commissions, to be deducted from the User’s funds 
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accumulated in that account until the User withdraws the funds or the balance of the User’s funds in 
the technical account is depleted. 

15. In the event of inactivity on the Account, Skycash may impose additional fees. 

Chapter XI. AMENDMENTS TO THE TERMS AND CONDITIONS 
§ 12 

1. The User may review the current version of the Terms and Conditions on the website 
www.skycash.com/regulaminy 

2. Skycash notifies the User of any amendment to the Terms and Conditions in a durable medium via 
a message containing a PDF file sent to the email address provided by the User during Registration 
or via text message. 

3. Skycash may also provide information about changes to the Terms and Conditions or the Table of 
Fees and Commissions via the website www.skycash.com/regulaminy. In particular, Skycash may 
amend the Terms and Conditions in the following cases: 
a) changes in market or technological conditions, including increases in the costs of maintenance, 

technical support, and the development of the ICT infrastructure and database used to operate 
the App; 

b) an increase in operating costs related to User support, including the costs of ensuring the security 
of User profiles and preventing fraud; 

c) expansion of the App’s functionality, consisting of the introduction of new services, tiles, ticket 
modules, or non-financial features, which requires the establishment of rules governing their 
operation; 

4. Skycash shall notify the User of a planned amendment to the Terms of Service no later than 14 (in 
words: fourteen) days before the proposed effective date of the amendments to the Terms of 
Service. 

5. If the User has not objected to the changes to the Terms of Service by the planned effective date, 
the changes shall be deemed accepted by the User. 

6. The User has the right, prior to the proposed effective date of the amendments to the Terms of 
Service, to terminate the Agreement without incurring any fees, effective as of the date the User 
was notified of the planned amendment, but no later than the date on which such amendments 
would have taken effect. 

7. If the User objects to changes to the Terms of Service (in writing or via email) and does not 
terminate the Agreement, the Agreement shall expire on the day preceding the effective date of 
the proposed changes, without the User incurring any additional fees in this regard. 

 
Chapter XII. FINAL PROVISIONS 

§ 13 
1. The contractual relationship between the User and Skycash shall be governed by Polish law. 
2. Payments made using the Wallet are processed exclusively in Polish zlotys (PLN). 
3. Skycash keeps Users informed on an ongoing basis about the options and terms for making 

Payments via the Skycash IT system, including new features and new types of Payments. This 
information is provided within the App, through the User’s individual Account, via a mobile phone. 

4. The Terms and Conditions and the Agreement concluded on their basis are drafted in Polish. While 
using the App, the User may switch from the Polish language version in accordance with the 
available features. Language versions other than Polish are provided for informational purposes 
only. In the event of any discrepancies between language versions, the Polish version shall prevail. 

https://skycash.com/regulamin/
https://skycash.com/regulamin/
http://www.skycash.com/regulaminy
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Attachments: 
1. Appendix No. 1 – Payment Limits – Wallet 
2. Appendix No. 2 – Model Statement of Withdrawal from the Agreement 
3. Appendix No. 3 – Parking Service Terms and Conditions 
4. Appendix No. 4 – Terms and Conditions of the Barrier Parking Service 
5. Appendix No. 5 – Comfort+ Service Terms and Conditions 
6. Appendix No. 6 – GDPR Information Obligation Clause 
7. Appendix No. 7 – Table of Fees and Commissions 
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Appendix No. 1 to the Application Terms and 
Conditions 

Payment Limits – Wallet 
 Category Limit 

 Maximum limit on funds held in the Wallet 5,000.00 PLN 

 Maximum value of a single payment made using 
the Wallet 

800.00 PLN 

 Maximum value of a single Wallet top-up 5,000.00 PLN 

 Daily Wallet Top-Up Limit 5,000.00 PLN 

 Daily limit for “Recurring 
"BLIK Recurring Payments" method 

2,000 PLN 

 Daily transaction limit for the “ 
"BLIK Recurring Payments" method. 

20 transactions 

 Monthly Wallet Top-Up Limit 5,000.00 PLN 
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Appendix No. 2 to the Application Terms and Conditions 
 
……………………………………………… 
User’s First and Last Name 

……………………………………………… 
User’s Email Address 

 
……………………………………………… 
User’s Unique Identifier 
(User’s phone number, provided during registration) 

 
 

STATEMENT 
of withdrawal from the distance contract for the use of the Application 

 
I, the undersigned ..................................................... hereby notify that I am withdrawing from the Agreement 
for the provision 
by Skycash of ...... services as part of the Skycash Parking App, concluded remotely on ………………….. I 
hereby declare that I am a consumer within the meaning of Article 221of the Civil Code and that I entered 
into the contract with Skycash for purposes not directly related to my business or professional activities. 

 
………..….................................................................. 
Signature of the User making this declaration 
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Appendix No. 3 to the Application Terms of 
Service, Parking Service Terms of Service 

§ 1. 
General Provisions 

1. The Parking Service Terms and Conditions set forth the rules governing Skycash’s provision of 
services related to the provision of tools for processing electronic parking payments via the App, 
as well as the rules governing Skycash’s liability for breaches of contractual and statutory 
obligations. 

2. Skycash is the entity providing the Service to Users. 
3. Skycash provides the Service to the User through the App. 
4. The Service is free of charge for Users who have entered into a contract for the Comfort+ Service; 

in all other respects, it may be subject to fees if such fees are provided for in the Table of Fees and 
Commissions. 

5. Any User who has accepted the Application Terms of Service and activated the Service within the 
Application may use the Service. 

6. In matters not covered by these Rules, the provisions of 
Application Rules shall apply accordingly. 

§ 2. 
Definitions 

For the purposes of these Terms and Conditions, the capitalized terms listed below have the following 
meanings. Other capitalized terms have the meanings assigned to them in the Application Terms and 
Conditions. 
1) Municipality – a local government entity acting as the Payment Acceptor within the 

Parking Service; 
2) Paid Parking Zone – areas where the Municipality has established an obligation to pay fees for 

parking a Vehicle and has specified the rates for parking a Vehicle, or areas where the obligation to 
pay fees has been established by the operator of a private parking lot; Locations covered by Paid 
Parking Zones are managed by Municipalities listed on the website https://www.skycash.com/, 
with reference to the relevant municipal resolution regarding Paid Parking Zones; 

3) Vehicle – a vehicle equipped with license plates for which parking in a Paid Parking Zone is subject 
to a fee, 

4) Vehicle Registration Number – the Vehicle’s license plate number registered in the App, for which 
parking in the Paid Parking Zone will be subject to Payments under the Service. The Vehicle 
Registration Number is assigned to the Unique User ID (the User’s phone number), 

5) Parking Identifier – an identifier that enables the identification of the Vehicle when using the App, 
in accordance with the template, the current version of which is published at: 
https://www.skycash.com/, 

6) Agreement – a framework agreement for the Service, concluded for an indefinite term 
upon acceptance of the Application Terms and Conditions. 

§ 3. 
Detailed Rules for Making Payments as Part of the Service 

1. To use the Service, the User provides the Vehicle’s Registration Number, the parking zone in which 
they wish to pay the fee, and ensures sufficient funds are available to cover the Service. 

2. For the first parking session, even if there is no designated Payment Method on the User’s account, 
the Service will remain active for 5 minutes from the moment it is activated. If a Top-Up is not 
made during this time, the Service will be terminated. 

3. If geolocation is enabled, the User receives a prompt in the App regarding the city and zone, which 
the User is required to verify before activating the Parking Service. 

4. Payments for the Service are processed at a time agreed upon with the Municipality or the relevant 
Merchant, with real-time effect for the User. 

https://www.skycash.com/
https://www.skycash.com/
https://www.skycash.com/
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5. The parking fee is calculated based on the Vehicle’s parking duration specified in the notifications 
sent to the User who initiated the Payment within the Service via the App. 

6. Paid parking begins after the User sends the command to start parking specific to the given Parking 
Zone. Sending the command to start parking constitutes authorization granted to Skycash to 
collect funds from the User and transfer them to the Municipality or the Administrator, as 
applicable. 

7. In the event of technical issues (including a lack of an internet connection), Skycash may enable 
the User to use the Service by contacting Customer Service or by sending an SMS. 

8. Paid parking ends: 
1) at the User’s request and upon receipt of a confirmation message (at the time specified in that 

message) from the App, or 
2) automatically 

a) when the funds in the User’s Wallet Account are depleted in the case of payment via the Wallet, 
or when the funds on the User’s payment card used to make parking payments are depleted, or 
b) upon the expiration of the period subject to parking fees within a given Paid Parking Zone 
(excluding temporary parking requests), or 
c) in the case of temporary parking, upon the expiration of the parking time, or 
d) in the case of parking for a specified amount, when the declared amount is exhausted, or 
e) when the Auto Stop service is triggered. 

 
§ 4. 

Paid Parking Zone 
1. The terms of cooperation between Skycash and municipalities, as well as between Skycash and the 

owners or operators of private parking lots, are governed by separate agreements. 
2. Skycash is not liable for any irregularities in the operations of the Municipality or the owners or 

operators of private parking lots, in particular regarding the legality of the fees charged for using 
the Paid Parking Zone. 

3. In the event of non-performance or improper performance of the agreement by the municipality, 
the User shall file a complaint with the municipality in accordance with the municipality’s 
complaint procedure. 

4. In the event of non-performance or improper performance of the contract by the operator or 
owner of a private parking lot, the User shall file a complaint with the operator or owner of the 
private parking lot, in accordance with the complaint procedure in effect at that facility. 

5. Municipal authorities acting on behalf of the Municipality and authorized to inspect parked 
vehicles can verify whether the fee for using a paid parking space in the Paid Parking Zone has been 
paid through the App. The inspection is based on the Vehicle’s Registration Number. In order to 
verify that the parking fee for the Vehicle has been paid via the Skycash System, the Vehicle must 
be equipped with a Parking Tag, if required by the Municipality. 

6. If required by the Municipality, the User must display the Parking Tag either as a sticker (affixed to 
the lower right corner of the Vehicle’s windshield) or as a printout conforming to the template 
provided at https://www.skycash.com/. The Parking ID must be placed in such a way that it is fully 
visible from outside the Vehicle. 

7. Parking rates in the Paid Parking Zone are based on the current resolutions adopted by the 
Municipality or, as applicable, the price list of the owner or operator of a private parking lot. 

8. If it is not possible to pay the parking fee using the App, the User is required to use another method 
of payment available in the given Paid Parking Zone 

https://www.skycash.com/
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parking fee. The inability to pay the parking fee via the App for any reason (including reasons 
attributable to Skycash) does not exempt the User from the obligation to pay parking fees in the 
Paid Parking Zone. Skycash is not liable for any damages resulting from the User’s failure to pay 
the parking fee. 

9. Skycash reserves the right to discontinue the Service in its entirety or with respect to individual 
Paid Parking Zones, particularly in the event of termination of the agreement or agreements 
between Skycash and the municipalities managing the Paid Parking Zones or any other competent 
entity. 

10. Skycash may introduce discounts, rebates, or other types of promotions covering part or all of a 
given Paid Parking Zone. 

 
§ 5. 

Skycash’s Liability 
1. Skycash shall not be liable for the non-execution or improper execution of a Payment order if it 

resulted from circumstances and events beyond Skycash’s control, over which it had no influence, 
and whose consequences it could not have prevented even with the exercise of due diligence. 

2. Skycash shall not be liable for any damages resulting from the provision of incorrect data related 
to the Service by the Municipality, the manager or owner of a private parking lot, or the User. 

3. In all other respects, Skycash’s rights, obligations, and scope of liability are governed by the 
Application Terms of Service. 

§ 6. 
Complaint Procedure 

1. A User may file a complaint in accordance with the general rules set forth in the Application Terms of 
Service. 

2. Skycash resolves complaints based on the circumstances of the Payment in question within the 
Service, in accordance with the terms set forth in the agreements concluded by Skycash with 
Municipalities, and—with respect to private parking lots—with the operators or owners of such 
parking lots, as well as applicable laws. 

3. If the complaint is resolved in such a way that the User is entitled to a refund for the Payment that 
is the subject of the complaint, the refund will be issued immediately after a decision on the 
complaint is made. 
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Appendix No. 4 
 

Terms of Service for Barrier Parking Lots 
§ 1 

General Provisions 
1. Terms and Conditions for Barrier Parking Services (hereinafter: “Terms and Conditions”) set forth 

the rules for the provision of the Service regarding the provision of tools for processing electronic 
payments for parking at barrier-controlled parking lots, which are carried out and paid for via the 
App using the Wallet or a card, including the rights and obligations of Users and the rules for using 
the Service by App Users. 

2. The entity providing the Service to Users is Skycash. 
3. The Service is free of charge for Users who have entered into a contract for the Comfort+ Service; 

for other Users, it may be subject to fees if such fees are specified in the Table of Fees and 
Commissions. 

4. Skycash provides the Service to the User through the App. 
5. Any User who has accepted the Application Terms of Service and activated the Service within the 

Application may use the Service. 
6. In matters not covered by these Terms of Service, the provisions of the Application Terms of 

Service shall apply accordingly. 
§ 2 

Definitions 
For the purposes of these Terms of Service, the following definitions and abbreviations 

apply: 
1) Terms of Service – these Terms of Service for the Barrier Parking Service, 
2) Private Parking Lot – a parking lot other than one covered by the Paid Parking Zone (including 

a Barrier Parking Lot), where the User parks and pays for the Vehicle’s parking via the App in 
accordance with the terms set forth in these Terms and Conditions, http://www.skycash.com/; 

3) Parking – the parking of a Vehicle by the User at a Barrier Parking Lot, beginning upon entry 
into the Private Parking Lot and ending upon exit through the barrier from the Private Parking 
Lot, 

4) Barrier Parking Lot – a type of Private Parking Lot that allows the User to enter by integrating 
with the internal barrier system through identification of the Vehicle registered in the App, 

5) Administrator – the administrator of the Private Parking Lot, 
6) Administrator’s Infrastructure – the hardware and software necessary for the proper 

operation of the Private Parking Lot, used, among other things, to identify a Vehicle added by 
the User in the App by automatically reading the Vehicle’s license plate numbers upon entry into 
the Private Parking Lot and while the Vehicle is parked in the Private Parking Lot, 

7) Fee – the amount of the fee for parking the Vehicle in the Private Parking Lot payable by the 
User to Skycash or the Merchant, paid by the User from the Wallet, the amount of which, the 
method of its determination, and the enforcement procedure are specified in these Terms and 
Conditions and the Administrator’s current price list, 

8) Service – the service described in these Terms and Conditions, provided to the User by Skycash, 
consisting of automatic, cashless Vehicle Parking at Private Parking Lots. 

§ 3 
Transfer of Vehicle Data to the Administrator 

Enabling the Service in the App constitutes consent for Skycash to transfer to the Private Parking Lot 
Administrator the Vehicle data added by the User in the App, which, in conjunction with the 
Administrator’s Infrastructure, enables the User to park and pay Parking Fees. 

http://www.skycash.com/
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§ 4 
Rules for Collecting Parking Fees 

1. The primary method for the User to pay the Fee is through an automatic charge to the payment 
method selected by the User. The User will be notified of the automatic charge to the Wallet via a 
message sent by the App or an SMS message to the phone number associated with the User’s 
Account. 

2. Activation of the Service constitutes a standing authorization for the Company, throughout the 
entire period of Service provision, to independently initiate charges to the Wallet in order for 
Skycash to collect the Fees due to it. 

3. The authorization granted to Skycash to independently initiate charges to the payment card for the 
purpose of paying Fees for completed Parking sessions remains valid for as long as the User 
maintains an active Service in the App and may be revoked by the User at any time by disabling the 
Service in the App, provided, however, that Skycash reserves the right to prevent the User from 
disabling the Service after entering a Barrier Parking Lot using the Service and while Parking is in 
progress. 

4. The parking fee is set by the Administrator. 
5. If, for technical or organizational reasons, it is not possible to pay the parking fee at a barrier-

controlled parking lot via the App, the User must pay the fee outside of the App. 
6. After revoking the authorization, the User is not entitled to park as part of the Service, and if the 

User does park, they are obligated to pay the applicable fee to the Company. 
7. A User who wishes to park a Vehicle in a Private Parking Lot and pay the parking fee without using 

the App is required to deactivate the Service in the App 24 (twenty-four) hours before entering the 
Private Parking Lot. 

8. If a Payment is made as part of the Service, the User may be charged a service fee in the amount 
specified in the Table of Fees and Commissions. This fee is separate from the Parking Fee set by the 
Administrator. 

§ 5 
Rules for Parking under the Service 

1. The User may obtain the right to park a Vehicle under the Service by activating the Service in the 
App. 

2. To initiate the first Parking session, the User is required to activate the Service on the App screen. 
Activating the Service constitutes consent to Skycash’s immediate commencement of the Service 
upon the Vehicle’s attempt to enter the Private Parking Lot, i.e., when the Vehicle approaches the 
entrance to the Private Parking Lot. 

3. By activating the Service, the User agrees to use the Service for all Vehicles added to the App by the 
User. 

4. Before activating the Service, the User is required to verify the accuracy of the Vehicle registration 
numbers provided in the App. 

5. When the User activates the Service for the first time, Skycash will immediately send the 
Administrator the data for the Vehicle(s) added by the User in the App to enable the User to park 
using the Administrator’s Infrastructure. 

6. Vehicle registration within the Administrator’s Infrastructure, upon the first activation of the 
Service, takes place in accordance with the Administrator’s internal procedures within 24 hours of 
the Service’s activation. 

7. The User acquires the right to park in a Private Parking Lot upon the Vehicle’s entry into the Private 
Parking Lot, as indicated by the automatic raising of the barrier without the User taking an entry 
ticket at a manual toll booth. 
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8. The parking Service can be provided when: 
a. the Administrator’s infrastructure is functioning properly and reads the Vehicle data transmitted 

by the Company upon entry to and exit from the Private Parking Lot, 
b. the condition of the Vehicle’s license plates, their cleanliness, and their legible and legally 

compliant placement on the Vehicle allow them to be read without issue by the 
Administrator’s infrastructure, 

c. Skycash has not blocked the Service in the App for the reasons specified in § 6(3) of the Terms and 
Conditions, 

d. The Service’s operation has not been restricted by force majeure. 
9. Parking begins without taking any ticket upon entering the Private Parking Lot through the barrier 

and paying the parking fee at the Private Parking Lot using the manual payment system or a 
payment method other than the App, subject to paragraph 10 below. 

10. If, upon attempting to enter the Private Parking Lot, the Vehicle’s license plate number is identified 
in the Administrator’s system as belonging to a Vehicle with an active entry permit (subscription, 
authorization) or registered in the application offered by the Administrator, the User will not be 
able to use the Service at that Private Parking Lot. 

11. The User is obligated to pay Skycash, after Parking has been completed—i.e., upon exiting the 
Private Parking Lot through the barrier—the Parking fee resulting from the Administrator’s current 
price list, based on the rules specified in detail in § 4 of the Terms and Conditions. The payment is 
made based on the User’s authorization and charged to the Wallet (or another available payment 
method) without requiring any additional action on the User’s part. 

12. The service is considered fully rendered upon the end of the parking session, i.e., when the User is 
automatically allowed to exit the Private Parking Lot. 

13. If, after the end of the parking session and before exiting the Private Parking Lot, the User pays for 
Parking using a different payment method, the Parking session initiated in the App is canceled. 

14. After the User disables the Service in the App, it may remain active for the User for up to 24 hours. 
This means that if the User begins Parking despite having disabled the Service, they will be charged 
according to the general terms. 

 
6 

Service Availability 
1. Skycash undertakes to settle, in real time, payments made as part of the provision of the 

Service immediately upon receipt of information regarding the start of Parking. 
2. Skycash is responsible for the proper functioning of the App and the security of payments made through it 

in accordance with the rules set forth in the Application Terms of Service. 
3. Skycash is authorized to suspend all or part of the Services provided 

through the App, 
in the following cases: 
a. the User fails to pay the due Fee due to an insufficient Wallet balance; 
b. revokes the User’s   authorization      for   the Company   to   independently initiate 

Wallet debits; 
c. the inability to pay the Fee via the Wallet; 
d. a violation by the User of the provisions of the Terms of Service or the App Terms of Service. 

4. If the circumstances specified in paragraph 3 occur, Skycash will inform the User of the actions 
required by Skycash to unblock the Service via an SMS message sent to the User’s phone number 
provided during Account registration. The Company will unblock access to the Service once the User 
has completed the actions specified by the Company, as referred to in the first sentence. 

5. While the Service is blocked, the User cannot use it. 
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6. After paying the overdue Fee, the User will receive a notification in the App or v   n SMS 
confirming payment of the Fee and informing the User that the Service has been unblocked. 

 
§ 7 

User Rights and Obligations 
1. Before using the Service, the User is requiredis required to review these Terms of Service. 
2. The User is required to provide complete and accurate personal information as requested by the 

Company and to review and update such information without being asked to do so. The User is 
responsible for failing to update the required Vehicle information. Skycash is not liable to the User 
for any inability to Park caused by incorrectly entered information. 

3. The User bears sole responsibility for linking their phone number to a specific Vehicle, even if they 
are no longer the owner of that Vehicle. 

 
§ 8 

Personal Data 
1. The recipient of personal data is the Administrator, who incorporates it into its own data set as an 

independent personal data controller. The Administrator receives information from Skycash 
regarding the Vehicle’s registration number, as well as details of the User’s Parking in connection 
with the Vehicle number registered in the App. 

2. The Administrator collects data obtained from Skycash regarding the User and collects data 
regarding Parking using the Administrator’s Infrastructure, and transmits the data necessary for the 
provision of the Service. 

3. Skycash receives data from the Administrator regarding the User’s parking sessions for inclusion in 
its own dataset. In this regard, the scope of data processing is expanded beyond the privacy policy 
available at: https://www.skycash.com/polityka-prywatnosci/ This data is collected and processed 
to ensure the User is properly billed for using the Service and to protect Skycash against claims. It 
also allows Users to independently view their data to verify and confirm completed Parking 
transactions. 

§ 9 
Complaints 

1. In the event of a malfunction of the Service, the User has the right to file a complaint with the 
Company in accordance with the rules set forth in the Application Terms of Service. 

2. In addition to the information specified in the App Terms of Service, the User’s complaint must also 
include: a. the Vehicle’s license plate number, b. the date of Parking, c. the address of the Private 
Parking Lot. 

§ 10 
Final Provisions 

1. Payments made to cover Fees do not, in any way, constitute the provision of payment services to 
the User by Skycash, but rather represent the User’s payment for Parking. Skycash is the recipient 
of the funds from these payments and, in this capacity, independently initiates debits from the 
User’s Wallet based on the User’s authorization. 

2. Amendments to these Terms and Conditions are made in accordance with the rules set forth in the 
Application Terms and Conditions. 

3. Capitalized terms not defined in these Terms and Conditions have the meanings assigned 
to them in the Application Terms and Conditions. 

https://www.skycash.com/polityka-prywatnosci/
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Appendix No. 5 
Terms of Service for 
Comfort+ 

 
 

§ 1. 
General Provisions 

1. The Comfort+ Service Terms and Conditions set forth the rules for offering the Comfort+ Service 
to Users, including access to the Service and making Payments for the Service under a subscription 
model. The Service is available exclusively to Users. 

2. Any User using the App in private mode may enter into a Service Agreement. A User using the App 
exclusively in business mode cannot enter into a Service Agreement. 

3. In matters not covered by these Rules, the provisions of Application Rules shall apply accordingly. 
§ 2. 

Definitions 
For the purposes of these Terms of Service, the capitalized terms listed below have the following 
meanings in these Terms of Service. Other capitalized terms have the meanings assigned to them in 
the Application Terms of Service. 

1) Suspension – a temporary restriction on the User’s access to the Service caused by reasons 
specified in these Terms and Conditions, lasting until the cause for the suspension ceases to 
exist; 

2) Agreement – an agreement entered into between the User and Skycash, the subject of which 
is the provision by Skycash of the Comfort+ Service to the User upon placement of an order (an 
order is placed by clicking the “Order” button or an equivalent button) for the Service by the 
User in the App; 

3) Service – the Comfort+ service provided by Skycash to the User for a fee, in 
the terms described in these Terms of Service; 

4) Terms of Service – these Terms of Service for the Service. 
§ 3. 

Agreement for the Comfort+ Service 
1. The Agreement is concluded upon the User’s submission of an order for the Service via the App 

by clicking the “Order” button or an equivalent button. 
2. The Service Agreement is concluded for a fixed term of 2 (two) months. If Skycash does not receive 

notice of the User’s objection to the continuation of the Agreement by no later than the day 
preceding the last day of the period specified in the preceding sentence, the Agreement is 
automatically extended for an indefinite period. The Service is provided free of charge for the first 
2 (two) months from the date the Agreement is entered into. 

3. Under the Comfort+ Service Agreement, Skycash undertakes to make Offers from Skycash’s 
additional partners available to the User; as part of the Comfort+ Service, the User receives access 
to the Auto Stop feature at no additional charge and is also exempt from the commission for Wallet 
Top-ups. 

4. As part of the offers from Skycash’s additional partners, under the terms described in the 
“Additional Offers” tab, Skycash unlocks discount codes for use with partners as part of their 
promotions. If it is technically impossible to unlock a discount code, Skycash will send the discount 
code to the email address provided by the User. 

5. Auto Stop is an additional feature designed to automatically detect when the Vehicle has finished 
parking. The effectiveness of this feature depends on technical conditions and the permissions 
granted by the User. 
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§ 4. 
Fees and Commissions 

1. The monthly (subscription) fee for using the Service is set forth in the Table of Fees and Commissions, 
which constitutes Appendix 7 to the Application Terms of service. 
2. The fee is charged in advance from the date the Agreement is concluded and deducted from the 

Wallet balance for the given billing period. If there are insufficient funds in the Wallet, Skycash will 
deduct the amount on the first day the funds become available. 

3. The billing period is one month 
4. For marketing and promotional purposes, Skycash may decide to make the Service available free 

of charge beyond the period specified in the Terms and Conditions or at a reduced price for a 
specified period of time. 

§ 5. 
Complaints 

In the event of a malfunction of the Service, the User has the right to file a complaint in accordance with 
the rules set forth in the Application Terms of Service. 

 
§ 6. 

Service Suspension 
1. Skycash has the right to suspend the Service in the following cases: 

a. failure to pay the fee for the Service; 
b. violation of the provisions of the Terms of Service; 
c. reporting the loss of the Device; 
d. suspicion of unauthorized use of the Service; 
e. continuous inactivity on the User’s Account for a period of 12 months. 

2. Skycash notifies the User of the Block via the User’s Unique Identifier—before it is implemented, and if 
that is not possible, immediately after it is implemented—via SMS and a message in the App. 

3. Skycash lifts the Block and grants access to the Service immediately after the cause of the Block has been 
resolved. 

4. A violation of the Terms of Service may result in: 
a. sending the User a warning requesting that the violation cease, 
b. if the User fails to cease the violation within the specified time limit, 

- restricting the User’s ability to use certain features of the Service, 
- the imposition of a Block, or 
- termination of the Agreement with immediate effect. 

5. If the User has taken actions that do not violate the Terms of Service but are deemed undesirable, 
Skycash may request that the User cease such actions via the User’s Unique Identifier. The User’s 
failure to comply with this request constitutes a violation of the Terms of Service. 

6. In the case of User actions that do not directly violate the Terms of Service but violate the rules for 
using the Service or applicable law, Skycash may request that the User cease such actions by 
sending a notice to the User’s Unique User Identifier. The User’s failure to respond to the notice 
shall constitute a violation as referred to in § 6(5) above. 

 
§ 7. 

Termination of the Service Agreement 
1. The User may terminate an Agreement concluded for an indefinite period (cancellation of the 

Comfort+ Service subscription) by contacting Customer Service or making a selection in the App. 
Termination takes effect at the end of the billing period. 
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2. Skycash may terminate the Agreement with immediate effect for good cause, in particular in the 
event of: 

a. a breach by the User of the provisions of these Terms of Service; 
b. the User committing a crime using the Application; 
c. the User’s use of   via      from   the Application   in a   manner   that is inconsistent   with   

generally 
applicable laws; 

d. the User’s inclusion on the Polish Financial Supervision Authority’s public warning list; 
e. issuance against Skycash a final decision or ruling prohibiting 

Skycash from conducting business in the provision of the Service; 
f. the entry into force of legal provisions preventing the continued provision of the Service; 
g. the entry into force of legal provisions requiring 

Skycash to terminate the Agreement; 
h. Skycash ceases to provide the Service; 
i. the User’s failure to pay the fees arising from the Agreement despite two payment 

reminders and the ineffective expiration of an additional payment period of at least 14 
days. 

3. Termination of the Agreement by either party may occur: 
a. in writing; 
b. in electronic form. 

4. Termination of the Agreement does not release the User from the obligation to settle all amounts 
due under the Agreement. 
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Appendix No. 6 
 

Information Obligation Clause Regulation (EU) 2016/679 of the European Parliament and of the Council 
of April 27, 2016, on the protection of natural persons with regard to the processing of personal data 

and on the free movement of such data, and repealing Directive 95/46/EC (“GDPR”) 

Data Controller 
The controller of the User’s personal data (within the meaning of Article 4(7) of the GDPR) is Skycash 
Poland S.A., with its registered office in Warsaw, ul. Prosta 68, 00-838 Warsaw. You may contact us as 
follows: 

• by mail to the address of the registered office indicated above; 
• by email tobok@skycash.com ; 
• by phone at: 22 403 80 20. 

 
Data Protection Officer 

For matters related to the protection of personal data, the User may contact the designated 
by Skycash Poland S.A. via email at:prywatnosc@skycash.com . 

 
Purpose, Scope, and Legal Basis for Processing 

Your data will be processed on the basis of: 
• Article 6(1)(b) of the GDPR—the legal basis for such processing is the necessity 

data processing is necessary for the conclusion and performance of the Agreement, 
• Article 6(1)(b) of the GDPR – in the case of entering into a contract for the Comfort+ service, the 

legal basis for such processing is the necessity of processing the data for the conclusion and 
performance of the contract for the Comfort+ service, 

• Article 6(1)(c) of the GDPR – the basis is the necessity for Skycash Poland 
S.A. to comply with legal obligations arising from applicable law, 

• Article 6(1)(f) of the GDPR – the basis is the defense against or pursuit of potential 
claims, 

• Article 6(1)(f) of the GDPR—the legal basis is the necessity to pursue the Controller’s legitimate 
interests of the Controller, namely communication during the performance of the concluded 
contract(s), 

• Article 6(1)(a)—the legal basis for such processing is the consent given (regarding, among other 
things, 
direct marketing). 

The categories of personal data processed include first name, phone number, email address (including, 
among other things, mandatory when selecting the Comfort+ service and providing a Tax ID), and last 
name (optional). Your data was obtained directly from you. Providing the mandatory personal data 
within the scope specified in the Terms and Conditions is required to enter into the Agreement. Failure 
to provide such data will result in the inability to enter into the Agreement. 

Data Retention Period 
The data will be processed for a period not exceeding 5 years from the end of the calendar year in which 
the Agreement is terminated, unless a longer processing period is necessary, e.g., due to legal obligations 
or the pursuit of claims. 

 
Recipients of personal data 

The recipients of the User’s personal data are service providers cooperating with Skycash, such as providers 
IT services, courier companies, and providers of other services necessary for the performance of the 
contract. 

mailto:bok@skycash.com
mailto:prywatnosc@skycash.com
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Data Transfer Outside the EEA 
The Data Controller uses external providers of various services; therefore, your data may be transferred 
to the United States of America (USA) for storage on U.S. servers (in whole or in part). The User’s 
personal data will be transferred exclusively to recipients who guarantee the highest level of data 
protection and security, including through: 1. cooperation with entities processing personal data in 
countries for which the European Commission has issued an appropriate decision, 2. the use of standard 
contractual clauses issued by the European Commission, 3. applying binding corporate rules approved 
by the competent supervisory authority, or to recipients to whom the User has consented to the transfer 
of personal data. 

 
Rights of Data Subjects 

The user has the right to: (1) access their data; (2) rectify (correct) their data; (3) restrict the processing 
of personal data; (4) erase personal data; (5) data portability; (6) object on grounds relating to their 
particular situation; (7) to withdraw consent if the processing of personal data was based on such 
consent; 
(8)    to    to file    a complaint    with    the President    of the    Office    for    Personal Data 
Protection  
(https://uodo.gov.pl/pl/p/kontakt) 

 
Automated Data Processing and Profiling 

Your personal data will be processed automatically (including through profiling); however, this will not 
result in any legal effects on you or otherwise significantly affect your situation. 

https://uodo.gov.pl/pl/p/kontakt
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Appendix No. 7 
 

Table of Fees and Commissions 
Registration in the App Free 

Comfort+ Service First 2 months free, then 11.90 zlotys (PLN) per 
billing period (calendar month) 

Payment to the Merchant Free 

Top-up the Wallet (does not apply to 
Comfort+ Users) 

1.9% of the top-up amount 

Service fee for barrier parking (does not 
Comfort+ Users) 

1.85 zlotys (PLN) 

Fees for additional services (does not apply to 
Comfort+ users) 

0.95 zlotys (PLN) 

Fee for holding funds remaining after termination 
of the Agreement, if the User has not provided 
the information necessary to refund the funds. 

5 PLN per month, charged only if the User does 
not withdraw funds from the Wallet after 
termination of the Agreement, and Skycash, 
despite its attempts, is unable to transfer the 
remaining funds to the User. Detailed rules are 
set forth in § 11(14) of the App Terms of 
Service. 

Application maintenance fee (does not apply to 
Comfort+ Users) 

2.5 zlotys (PLN) for each month the App is 
maintained, starting from the 13th month of 
the User’s inactivity in the App. Inactivity 
means that the User has not made any 
transactions (Top-ups or Payments) in the App 
for 12 consecutive full months. The fee is 
charged exclusively from the funds available in 
the Wallet, and once those funds are 
exhausted, 
is not incurred 

The cost of the User’s connection to the App for 
using the Device 

depends on the terms of the contract the User 
has with the mobile carrier whose services 
they use. 

* 
Wallet Top-Up 

 
Service activation threshold 10 zlotys (PLN) or a higher amount, if 

required to activate a given Service 

Amount of the first automatic Wallet Top-up up to 30 zlotys (PLN) or a higher amount, if 
required to activate a given Service 
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Amount of the second and subsequent 
automatic 
Wallet Top-Ups 

up to 30 zlotys (PLN) or a higher amount, 
required to activate the Service 

Minimum amount for a manual wallet 
top-up 

10 zlotys (PLN) 

 


